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Today, business happens anywhere; the
office, the airport, or on the road. The rise
in the number of communication methods
and devices for the most part is helping 
to make this easier, however, certain 
implementations of technology can actually
inhibit good communication and disrupt
the flow of information so critical to 
success. Clear, easy and natural exchange,
enhancing relationships and improving
business in the process is exactly what 
the Callegra .UC Unified Communication
and Messaging System was designed 
to facilitate. Callware Technologies has
developed a communication backbone that
offers their award winning auto-attendant
and messaging capabilities out of the box,
and then goes further to offer the first XML
Web Services based software development
kit (SDK) allowing business to have their 
own optimal communication processes and 
outstanding enterprise application integration.

Key Benefits:
• Integrate Voice and Fax Functions With Any 

Enterprise Application
• Scaling From Small Offices To Large 

Multi-Site Enterprises
• Broad Development Environment Support
• Easy XML Web Service Consumption
• Solid Robust Technology Foundation

Integrate Voice and Fax Functions With Any Enterprise Application
Callegra .UC XML Web Services SDK brings the power and richness of 
voice and fax communications to any application capable of consuming 
XML Web Services. By offering advanced phone and call control, complete 
message access (voicemail, email, or fax) and complete mailbox and system 
administration capabilities, business developers can add these capabilities 
to existing or new applications, bringing tremendous power to their users.

Scaling from small offices to large multi-site enterprises
Callegra .UC, Callware’s flagship Unified Communications & Messaging server,
can support from 4 to 144 ports of voicemail on a single server and handle up
to 1,000,000 users. Additionally, by scaling out  to several servers, Callegra .UC
can serve many different sites and different PBXs in networked environments.

C A L L W A R E  T E C H N O L O G I E S

Callegra's XML Client Web Services
were developed using Microsoft's

.NET Technology.
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Broad development environment support
XML Web Services are the new standard for 
inter-application integration and communication.
XML Web Services enjoy wide support in Microsoft’s
.NET initiatives. Microsoft’s Visual Studio .NET, Sun’s
ONE, and many other development environments
allow developers to utilize Callegra XML Web
Services to build remarkable new functionality 
into applications without requiring an advanced
knowledge of PBX integrations, phone control, 
call routing and faxing technology.

Easy XML Web Service Consumption
Adding telephone, voicemail and fax functionality 
enhances applications that can parse and consume XML Web Services. 
Email and other messaging applications, specialty and vertical applications,
and other services designed to improve communication can all benefit from 
the phone and fax strengths of Callegra .UC Web Services SDK.

Solid Robust Technology Foundation
With over a decade of experience in merging telephone and computer technology,
Callware is uniquely situated to offer an SDK that allows businesses and 
developers to bring communications convergence to the next level. The
Callegra .UC System was designed and constructed as an XML n-tier, 
object-oriented, distributed application to enhance stability and robustness,
even under the most punishing conditions. Callegra’s history of industrial
strength telephony integration, voice messaging, and fax functionality, 
combined with voice recognition, text-to-speech, and Microsoft Management
Console based administration, makes it easy to select Callegra .UC for 
developing applications designed to take advantage of today’s communications,
and tomorrow’s opportunities.

Find out more about Callegra .UC Web Services SDK by accessing the Developer
section of our website at www.callware.com/develop.html or by contacting
Callware at 800-888-4226, and asking for Sales. We’re also available by 
email at develop@callware.com

Callware solutions are distributed through a worldwide network of trained solution providers 
that provide local expertise for small to enterprise class businesses. Since its inception in 1994,
Callware has received numerous awards for its leadership in serving customers both domestically
and abroad. Contact Callware in Sandy, Utah, at 800.888.4226 or for more information see
www.callware.com.
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The Callegra Developer Website offers
news and support to assist developers

who are delivering communication 
solutions with Callegra components. 

The site can be reached through
www.callware.com/develop.html.


