
CallegraFAX™

Integrated Faxing

CallegraFAX expands the functionality
of the Callegra mailbox by providing
users with an accessible and flexible 
fax interface. Users can manage 
incoming faxes from any telephone 
or view them as attachments in their
email inbox. Callegra client users
(including CallegraWEB and
CallegraINBOX) gain additional 
productivity with on-screen viewing,
OCR and electronic archiving. Callegra
client users can also fax documents directly from
Microsoft™ Windows based applications to fax machines,
email addresses, or other Callegra mailboxes.

Key Benefits:
• Improved Productivity & Personalization
• Intuitive Print to Fax
• Remote Access and Control
• Confidentiality
• Callegra Client Integration

Improved Productivity & Personalization
Integrating fax capabilities into the network turns cumbersome manual fax
activities into powerful, efficient communications for every user. Traditionally,
documents had to be individually printed then transmitted by a fax
machine–an expensive process in terms of time and human resources.
Dramatically improving the productivity and transmitted document quality 
of today’s fax sender, CallegraFAX provides an easy-to-use fax coversheet and 
a sent faxes log that not only verifies fax transmission status, but also allows 
for resending.

Inbound faxes are received directly into Callegra mailboxes allowing either client
or telephone access. If a printed copy is needed, telephone users can send the
fax to their primary fax machine, or enter the fax number of their current loca-
tion. CallegraFAX generates and stores fax documents as digital (.tif) files to
ensure and preserve the quality and legibility of faxed documents-especially
when resending or forwarding to other people. Client users can view and print
directly from their computers.

Intuitive “Print to Fax”
Sending a document to a fax machine or a Callegra mailbox is as easy as
selecting “CallegraFAX” as the printer from any application running on Microsoft
Windows. The integrated Microsoft Outlook Contacts Address Book makes 
organizing and inserting fax numbers or email addresses quick and easy.
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Remote Access and Control
CallegraFAX ensures that incoming faxes are always as close as 
a telephone or PC, eliminating the need for someone back at the
office to get involved-saving time and making everyone more
productive. Callegra users on CallegraFAX enabled systems 
can forward faxes from their mailbox to any fax machine or to
another user simply by using the telephone. Additionally, users
can elect to receive incoming faxes as (.tif) files directly into
their email inbox or use a Callegra client to view, download,
archive, route, or print faxes as needed from their PC or Internet 
browser-especially when away from the office. 

Confidentiality
Faxes containing sensitive information that arrive at a department’s 
fax machine have no way of being distinguished from normal business 
communications. CallegraFAX routes incoming faxes directly into personal 
mailboxes, eliminating the need for manual screening and distribution.
Confidential information remains confidential, enabling customers and 
employees to feel more secure about exchanging information.

Callegra Client Integration
Callegra .UC can forward digital copies of incoming faxes to any email inbox
through the use of Callegra’s email notification feature. For advanced client
integration, CallegraFAX leverages the visual strength of CallegraINBOX for
Microsoft Outlook and CallegraWEB for Internet Explorer to make quick viewing
and outbound faxing possible. (See the CallegraDESK for Microsoft Outlook or
CallegraWEB for Internet Explorer brochures for more details.)
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Received faxes are viewed
using .tif viewers supplied with
all Microsoft Windows systems.


