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Multi-Media Outbound & Telemarketing
Call Centre

Speak to more customers and prospects

Operate more efficiently to contact them - ensure you meet industry
and government guidelines. CyCall™ is the most affordable
professional Telemarketing & Outbound Management & Reporting
system for all businesses. CyCall™ provides your business with the
means to setup and manage outbound teams to target your
customer and prospect lists in targeted eampaigns and produce
results.

Calling large numbers of potential prospects or carrying out large
surveys requires a professional and well planned approach to make
the task a success. CyCall™ provides you with the tools to ensure
productivity is at its highest and the process is -efficient.

Campaign Administration Interface

All Campaigns and Agents available activity in Real Time Screen
Campaign Schedule for Auto Able/Disable
Preview/Progressive/Pre-Emptive Dial Modes

‘Do Not Call’ Compliance Measures

Database/CRM Integration

Configurable Completion & Wrap up codes

Re-Call Scheduler

Configurable Agent break-out codes

Cylive

Intelligent Interactive Voice
Response (IVR) Server

CyLive™ - Get personal without the person...

CyLive™ is a powerful interactive voice response engine,
allowing you to create sophisticated ‘self-serve’ workflows for
your customers such as pay-by-phone, personal services,

online infermation service. The possibilites are endless.

CyLive™ is designed to offer very sophisticated features
with a user configurable interface that uniquely provides

an IVR designer tool in a flow chat design.

CyLive™ IVR Designer Tool
CyLive™ Real Time Monitorboard
CyLive™ Reports Generator

Integration to CyTrack Call Centre Modules
SQL Database architecture

Customer database or CRM integration

Speech Recognition and Text to Speech
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Integrated SMS Module

SMS anyway - anyhow, with CyTrack CySMS™

All our modules include SMS functionalities, whether for
customer service such as SMS Call-Me, Telemarketing SMS
bulk-out or SMS system alerts for administrators, or SMS to

and from your desk to clients, partners and team members.

CySMS™  provides efficient and directed means of

communicating with your partners and clients via SMS.

User SMS - send and receive from your PC desktop
via CyDesk™

CRM or Database integration

Standard templates management
Telemarketing SMS - via CyCall™

SMS for customer callback - via CyQ™

SMS alerts via CyQ™ & CyReport™
Customised functionality & services on request
Server based SMS Solution

Only requires Internet connection

Simple monthly billing plans

Aggressive rates for small to bulk users

L ¥ J
C;.- Chat
Instant Message Web-Chat Module

The CyTrack Web-Chat Instant Messaging Module !

Offer your eustomers and partners an easy way to get instant
access to your team via Web-Chat Instant Messaging.
CyChat™ can be sold stand-alone and integrate with your
customer database or CRM for enhancing Web Chat into
your customer service mix, and/or integrated with our

CyQ™ for agent Multi-Media Call Centre functionality.

CyChat™ ean direct the web chat request to Microsoft Office

Communicator users or our own CyChet""desktop client.

Available stand-alone with CyDesk or as a Call Centre
solution with CyQ™
® Route Chat requests to agents via availability and skills
® Ability to transfer chats and dialogue to colleagues
or supervisors
® Database & CRM integration
® | og history to your CRM
Review colleagues status with CyDesk™ ‘presence’
management
® | eave a message when offline

® Optional - Integrated Reporting, Analysis and billing
with CyReport™
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