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CyTrack® launches with LG-Nortel UK 
with 

Capstan Communications 
 
Gordon Smythe, MD of Capstan, states that the introduction of CyTrack as a strategic 

partner affords LG-Nortel Resellers greater competitive advantage when selling against 
the likes of Avaya’s IP Office 

 
SYDNEY — May 30th , 2007 — Today Capstan Communications UK, recently 

appointed as CyTrack Technologies exclusive UK Distributor, congratulates CyTrack on 

winning the coveted Consensus Software Award 2007 with their Business 

Communications suite of software.  

Building on huge success in Australia, Capstan and CyTrack are now ready to 

show UK Resellers what a truly advanced Contact Centre and CTI product should and 

can do. Gordon Smythe, MD of Capstan, states that the introduction of CyTrack as a 

strategic partner affords LG-Nortel Resellers greater competitive advantage when 

selling against the likes of Avaya’s IP Office. Smythe continued by explaining that 

CyTrack is especially suited to the LG-Nortel Range due to its ability to integrate with 

proprietary technologies such as the LG-Nortel Voicemail boards and MSN messenger 

– something that other CTI solutions would find it difficult to achieve.  

The entire range of CyTrack Business Communication Software will be available 

from Capstan from the 1st June this year, with a number of national events being 

planned. 
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For more information, press only:  
CyTrack Technologies 

 Nick Milan 
07 5553 9811 

 nmilan@cytrack.com 

Capstan Communications 
 Mike Smyth 

+44 01403 221 715 
 mike.smythe@capstancommunications.com 

About CyTrack 

 The Telephone is still one of our most used business tools and yet is vastly under 

utilised and under exploited given the technologies available today in Computer 

Telephony Integration (CTI) Call Centre Applications and the Internet. 

 The CyTrack Suite of Business Communications Products are an enabling 

modular suite designed to deliver the business benefits and functionalities that 

Computers, Telephones and the Internet can provide. 

 Founded in 1995, CyTrack® is a 100% Australian owned company with over 12 

years experience specialising in development and distribution of CTI Telephony & Call 

Centre Business Communications Software.   
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For more information, press only:  

CyTrack Technologies Pty Ltd 
http://www.cytrack.com  
Nick Milan – Managing Director 
1800 (CyTrack) 298722 
nmilan@cytrack.com 
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